
•  The Trou aux Biches Resort & Spa is nestled along the most beautiful beach in Mauritius. Sheltered from the trade winds and 
facing the sunset, the resort provides an ideal setting for families and honeymooners 
-  The Trou aux Biches Resort & Spa has undergone extensive infrastructure renewal to align with the most demanding environmental 

standards, thereby becoming the first environmentally aware resort in Mauritius with 1,000sqm of solar panels as well as 
composting, waste water collection and treatment plants

•  Set amid tropical gardens, the Suites are arranged in stylish bungalows laid out in spacious crescents offering absolute privacy. Facing 
towards the beach and the turquoise waters of the lagoon, each crescent has its own slate swimming pool 
-  Carefully spread out in the heart of tropical gardens, the 27 Villas with two or three bedrooms are an invitation to discover a world 

dedicated to tropical elegance. Exuding privacy, they convey a special atmosphere reminiscent of traditional Mauritian beach houses

•  Trou aux Biches also offers a wide range of food experiences 
- A choice of 6 restaurants including Thai, Italian and Indian cuisine, fish, buffet and ‘A la Carte’ dining

•  A Kids Club specially designed for the little ones with its own restaurant (depending on the number of children),  
private garden and swimming pool. Access is free of charge for children between 3 and 12 years old 
- Activities promoting creativity and discovery 
- Edutainment games 
- Qualified staff that are attentive to the children and available throughout the day 
- A babysitting service available on request with additional charge and a 24-hour notice

•  A Teens Club for those aged between 13 and 17 years 
-  The ideal setting to encourage interaction between youths of the same age group with fun activities under the supervision of a 

dynamic team. Daily activities include snorkelling, tennis tournaments and even shooting short keepsake videos of their holidays

•  A wide range of land and water sports 
- A sports centre with all the latest fitness equipment 
- Private and collective classes offered by a team of professionals, depending on the activity selected 
- A private hammam located within the sports centre to relax after workout

•  A spacious and modern spa operated in collaboration with Clarins 
- Two wings with totally different atmospheres 
- Rustic treatment rooms in the shade of large straw huts connected to one another through paths sheltered by flowering pergolas 
-  Treatment rooms primarily devoted to single or duo massages, each of them with a small garden where various exotic plants grow 

and bloom

•   A modern conference room to accommodate up to 150 people theatre-style 
- The room is equipped with all the necessary meeting facilities

+

Trou aux Biches 22321 • Triolet • Mauritius • Indian Ocean
Tel : +230 204 6800  •  Fax : +230 204 6868  •  E-mail : trouauxbiches@bchot.com
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Unique Selling Points   |

+



306 SUITES (with terraces/balconies)
•   90  Junior Suites (as from 63 m² -  

on  a higher floor)
•  110  Tropical Junior Suites (as from 70 m²)
•  40  Family Suites (as from 94 m²)
•   44  Beach Front Suites with pool  

(as from 102 m² - including terrace and pool)
•   22  Beach Front Senior Suites with pool  

(as from 163 m² - including terrace and pool)

ROOM CAPACITY 
   Junior Suites (on a higher floor): 
2 adults + 1 baby of less than 2 years
Tropical Junior Suites:  
2 adults + 1 child + 1 baby
  Family Suites: 2 adults + 3 children
Beach Front Suites with pool:  
2 adults + 1 child
  Beach Front Senior Suites with pool:  
2 adults + 1 child

FEATURES OF THE SUITES AND VILLAS 
All the suites and villas possess the following facilities: 
•  Individually controlled air-conditioning  
•  Ceiling fan  
•   Private bathroom with bath, shower and separate toilets 
•  Hair-dryer  
•  Iron and ironing board   
•   Individual safe  
•   IP phone   
•  Television (satellite channels, music)   
•  Complimentary WIFI 
•  Mini-bar with complimentary tea and coffee   
•  Electricity: 220 Volts

ADDITIONAL FACILITIES/SERVICES
In all suites & villas: Outdoor showers available (except in Junior 
Suites and some Family Suites).
In all Beach Front Suites, Beach Front Senior Suites & villas: 
Nespresso machine.
2 Tropical Junior Suites are equipped for disabled persons and can 
accommodate 2 adults and one infant of less than 2 years

•  Room service from 7 a.m. to 11 p.m.  
(tray charge)

• Laundry and dry-cleaning service (service charge)

N.B. On arrival, check-in is at 2 p.m.  
On departure, check-out is at noon.

ACCOMMODATION   |   SUITES 



ACCOMMODATION  |  VILLAS

27 VILLAS
•    10 Villas of 2 bedrooms (246 m² - including terrace and pool) 

5 villas with beds for adults & 5 others with beds for children in the second bedroom
•     17 Villas of 3 bedrooms (290 m² - including terrace and pool)

10 Two-Bedroom Pool Villas  
(246 m² - including terrace and pool)
•     2 rooms – 2 bathrooms  
       - 2 rooms with double beds OR  
       1 room with double bed + 
        1 room with 2 single beds  
        - 1 bathroom with outdoor shower and  
           outdoor deep-soak bathtub shaded by gazebo
       -  1 bathroom with indoor shower
•    Spacious open-air living area
•       Private (infinity-edge) swimming pool
•    Private garden
•      Outdoor barbecue area with adjoining dining area 
•    Kitchen

17 Three-Bedroom Pool Villas   
(290 m² - including terrace and pool)
•      3 rooms – 3 bathrooms
        - 1 master bedroom with en-suite bathroom, outdoor     
           shower and outdoor deep-soak bathtub shaded by gazebo
        - 1 master bedroom with en-suite bathroom and outdoor shower
        - 1 specially furnished room for children with en-suite bathroom
•     Spacious open-air living area
•      Private (infinity-edge) swimming pool
•      Private garden
•      Outdoor barbecue area with adjoining dining area
•      Kitchen

Unique Selling Points   |
•  Edged by one of the finest beaches in Mauritius, Trou aux Biches Resort & Spa’s accommodation consists of individual suites and 

luxurious villas scattered among lush tropical surroundings

•  The layout of the villas focuses on space and privacy. Surface areas range from 246 m² to 290 m² depending on whether you choose a 
two-bedroom or three-bedroom villa. The ground-floor configuration is practical and efficient. Most bedrooms open onto the private 
garden so the first thing you will see in the morning will be your private pool. Designed like an outdoor living room, an expansive 
terrace features both a lounge and a dining area for up to six guests

•  Whether it be a special gala dinner, a typical Mauritian dish prepared before your eyes in your villa or your grocery shopping taken 
care of and delivered to your door, all your requests will be attended by a team of professionals

•  Butler Service

•  Personal chef available on request

•  Early check-in and late check-out



SERVICES   |
•    Daily Butler Service (8 am - 2 pm), including full maid service

•    24 hr Butler Service (at extra charge)

•    Breakfast (served in-Villa or in the restaurants)

•    Daily fresh fruits delivered to Your Villa

•    Unlimited Nespresso coffee and tea in Your Villa

•    Complimentary and unlimited soft drinks and mineral water  

available in the Villa

•    Welcome pack including a basket of spices and sauces

•    25% discount on the hotel's wines in theVilla

•    25% discount on spirits in the Villa (half-bottles available)

•    Club car rental at extra charge

VILLA FACILITIES  |
•  Fully equipped kitchen including oven, stove, microwave, toaster, 

Nespresso coffee machine, wine fridge, etc.

• Flat-screen TV with Blu-ray

• Indoor and outdoor dining area

FACILITIES FOR BABIES AND CHILDREN | 
• High chairs

• Bottle sterilizer

• Bottle warmer

• Baby bathtub and changing table

• Baby monitor

• Child safety pool fence

• Children's room

• Cot

PERSONALISE  YOUR  STAY |
•  Dinner in hotel restaurants 

on half-board meal plan

•  Traditional Mauritian style dinner  

prepared by the Butler

•  Your Villa BBQ platters for self-cooking, 

including a selection of meat and fish, 

a fresh salad bowl with choice 

of dressings and dessert (lobster, king 

prawns, some steaks, etc. available 

at extra charge)

•  Option to upgrade to A la Carte and 

in-villa Butler dinner service at your wish 

(at extra charge)

•  Bed and Breakfast meal plan available  

at your discretion



L’OASIS - 180 seats allocated on  
2 wings and 120 seats on terrace
Main restaurant overlooking the pool 
and the sea. 
Buffet every evening.
Live cooking.
"Mauritian market" buffet once a week.
•     Breakfast: buffet from  

7.30 a.m. to 10 a.m.
•     Lunch: buffet from 12.30 p.m. to 3 p.m.
•     Pancakes: from 3.30 p.m. to 5 p.m.
•    Dinner: buffet from 7 p.m. to 10 p.m. 
•    Bar: open from 10 a.m. to 1 a.m.

LA CARAVELLE - seats 70 and  
30 on terrace
 “A la carte” restaurant. 
Open 6 evenings a week.
•     Breakfast: buffet from 7.30 a.m.  

to 10 a.m.
•     Lunch: “à la carte” or buffet from 

12.30 p.m. to 3 p.m.
•     Dinner: (on reservation) from 7 p.m. 

to 10 p.m. “à la carte” menu*  

LE DECK - seats 100
Fish Menu.
Open 6 evenings a week. 
•     Lunch: “à la carte” from 12 p.m.  

to 3 p.m.
•     Dinner: (on reservation) from 7 p.m. 

to 10 p.m. “à la carte” menu*  

BLUE GINGER - seats 48 and  
12 on terrace
Thai restaurant.
Open 6 evenings a week.
•     Dinner: (on reservation) from 7 p.m.  

to 10 p.m. “Discovery menu” included in 
the half-board package.

MAHIYA - seats 40,  
including 24 on terrace
Indian restaurant. 
Open 6 evenings a week.
•     Dinner:  (on reservation) from 7 p.m.  

to 10 p.m. 
“Discovery menu” included in the  
half-board package.

IL CORALLO - seats 80
Italian restaurant. 
Open 6 evenings a week.
•     Dinner: (on reservation) from 7 p.m. to  

10 p.m. “à la carte” menu*  

LA CARAVELLE Bar
Located close to the beach, it is the 
perfect place to enjoy the most beautiful 
sunsets on the island.
Open from 10 a.m. to midnight.
Provides a selection of flavoured rums, 
cigars and champagne.

*menu included in half-board package with 
supplement on certain items

RESTAURANTS & BARS   | 

Dress code
•       Daytime: casual
•       Night-time: elegant (shirt and trousers for gentlemen)

ENTERTAINMENT   |
L'Oasis:  Mauritian musical group (6 evenings a week) 

Shows by Mauritian artists 
Themed evenings

La Caravelle: Musical entertainment by Mauritian artists during dinner time

SPA BY CLARINS  | 
•  4 cabins AC 
•  2 saunas  
•  2 hammams   
•     17 massage cabins (including 6 double cabins  

and 2 cabins dedicated to shiatsu 
/Thai massages)   

•  1 balneotherapy room   
•  2 Vichy shower rooms   
•  Pool  
•  Locker rooms   
•  Showers  
•  Hairdresser and beauty parlour   
•  Relaxing area



SPORTS  |
WATER SPORTS 
ACTIVITIES AVAILABLE FOR FREE
•  Water-skiing  
•  Windsurfing  
•  Sailing
•  Hobie Cat   
• Glass-bottom boat  
•  Pedal boat    
•  Kayak  
•  Snorkelling
•  Aquagym   
•  Stand-up paddle 

ACTIVITIES INVOLVING COST
•  Initiation to scuba diving
•  Scuba diving
•  Deep-sea fishing

LAND SPORTS
ACTIVITIES AVAILABLE FOR FREE
•  Tennis (6 floodlit courts)  
•  Table tennis  
•  Beach volley  
•  Bocciball

ACTIVITIES INVOLVING COST
•  Mountain-bike
•  Tennis balls
•  Private coaching  
•  Tennis coach
 
SPORTS CENTRE 
(as from 16 years old) 
•  Sportswear compulsory
•   3 rooms dedicated to fitness:  

body-building & cardio, spinning  
& aerobics  

•   2 free hammams

CONFERENCE ROOM  
(air-conditioned)
Capacity: 
Classroom-style: 80 pax. 
Theatre-style: 150 pax.
Equipment: 
•  Lectern  
•  Flip chart  
•  Screen  
•  LCD projector   
•  Public address system  
•  Blu-ray player  
•  WIFI  
•  Additional material available on request
N.B. Tea/coffee breaks, lunches and 
cocktails available on request at the 
restaurants.

KIDS CLUB  |
•  Free for kids aged 3 to 12
•   A convivial setting with a private garden 

and pool, furnished with children in mind
•   Creative workshops (drawing, painting, 

collage)
•   Discovery workshops (nature, 

gastronomy, culture)
•  Play and learn activities
•   A qualified team which has children's care 

at heart and which is available all day
•   A baby-sitting service which is available 

on request with supplement (24-hour 
notice required)

TEENS CLUB  |
•   Free for teens from 13 to 17 years old
•   The Teens club provides the perfect 

setting for older kids to socialize with 
people of the same age while having  
the chance to participate in fun activities 
specially designed for them  
by a dynamic staff.

•   Snorkelling, tennis tournaments and 
movie making are some of the many 
activities that await teenagers at the 
Teens Club. 

OTHER SERVICES |
•  Boutiques  
•  Duty-free jewellery   
•  Excursions  
•  Car hire   
•  Business Centre 24/24h   
•   Complimentary access to WIFI/ADSL 

(when technically possible)  
•   Departure lounge with showers and 

dressing rooms  
•  Limousine service 

CREDIT CARDS
•  American Express  
•  Visa  
• Mastercard  
•  Diners

N.B. Personal cheques are not accepted.

NON-SMOKING POLICY
All guests must comply with  
the smoke-free law in effect in Mauritius 
since 2009. 
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